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Replacing AM2 with AAM

The AAM is installed when 3 or more power
function are on unit (lift, tilt & recline).
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Identify the Symptom

Error #251 A device with ‘Incompatible
Firmware Version’ is connected to the system
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What do the symptoms indicate?

A #251 error indicates a module connected in the
system has firmware installed which is incompatible
with the other modules.

What Parts could cause symptom?
Any module connected in the Bus System.
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Incompatible Firmware Version

7 Using the Hand Held or PC programmers to
check the software versions of each component.
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Update the firmware on the chair so
all components match

7 What do we update?

7 If the firmware for the majority of components are Pre 2012 firmware
and the mismatched component is 2012 Firmware

7 Load pre 2012 firmware in mismatched component
7 Or update pre 2012 components to 2012 firmware

7 Making sure the patient is ok with any changes to the system
that may come with new firmware (i.e. Sip N Puff gauge on screen)

7 If the firmware for majority of components is 2012 Firmware and the
mismatched component is pre 2012 Firmware.

7 Update the pre 2012 component to the 2012 Firmware
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Check firmware levels with HHP.

Verify needed firmware versions are installed.
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Manually Updating Modules

First Verify Auto Shutoff has been turned off!

D1l/702/2015 11:38:17 &AM

—
| &
Praograrn Monitar Autornatic
Adjustrnents Update

s =~ | - e
gz
Diagnostics Faworites
e e —
=
Systemn & HHP Plot & Log
Infarmation

File Manager

i
A

Data Storage

r = .0

Program Adjustments Q==

1r4

') Handcontrol Settings |
D Specialty Control

i) Seat
I System Settings
dd to i i i1 100

—
=®

- Qe
Program Adjustments =
174

J Switch Options / Timing

I Standby Select

J Menu Navigation

IJ List Navigation

&8¢ m: Profile Change Stop Disabled
&= m: Startup Profile Las
S m:Auto Shutoff Omin
e m:System Lock

Add to %10 *10(

I—.‘

Learning Institute



EDU/0107-164 Rev O

Manually Updating Modules

0170272015 10:13:10 AM File Manager M
I—-"__: l’@ 3/4
- : : J Save .cpf File
F‘_ragram Monitor Aotoratic = .
sdjustrnents Update [EL; E?Store -Clljf gllf
el M. Irmware Update
s X TJ Photo Album
Diagnostics Fawvorites
Systern & HHP Plot &: Log Data Storage
Information
File Manager/Firmware Update M ﬁ A M
3/4 12
F Powerbase 1750-3509 | Internal: |
SW V03.68 . J SD-Card:
F Handcontrol 1751-8009
SW V0460
I Advanced Actuator M.. 1754-6009
S5Wv01.45
I Enhanced Display 1753-8309
SW V01,10
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Manually Updating Modules

M Internal: fFirmware t]"_i

1/1

Internal:
2/6
‘ I“ﬂ"'" DWR1111H701 - CTLDC1472 AA.. | -

TJ Exported Settings

|l_J Firmware |
TJ Log Files

'F_]! Pictures .b .b
TJ Programs

J Seminar 2016

- Internal: fFirmware M Internal:fFirmware t]"_i
@ Filename L 1/1
] - s DWR1111H701 - CTLDC1472 AA.. |

E Internal: fFirmware/DWR1111H701 -
CTLDC 1472 AAM

1754-6009_Hw3-4_0320.cag
107442 Bytes .p

1241742 015 81520 AM

*or greater
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Manually Updating Modules

File ManagerfFirmware Update Q'—i
3/4
F Powerbase 1750-3509
S5W V03.68
I Handcontrol 1751-8009
SW V04,60
W Advanced Actuator M.. 1754-6009
S5W V01,45 S5W V03,20
' Enhanced Display 1753-8309
S5W V01.10

File ManagerfFirmware Update u | D I F File Manager/Firmmare Update u

modules., I

@ Migrate modules 1 @ Save .cpf file first 1
"The followin guccessiully sequence is The settings of the modules listed below '
Hrequired, Hwill be stored to a .cpf File,
| | |
.|- Backup the select ed modules. |- Powerbase
r; - Download the selected firmware to ; FI - Handcontrol |

the modules, - Advanced Actuator Module
['l- Restore the saved cpf file back to the . |! |{]- Enhanced Display !
[ |

Advanced Actuator Module
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Manually Updating Modules

l ﬁ ~ Qr_i Internal: L;:
1/2 = .
| Internal; | - = E.xported Settings
= T} Firmware
J SD-Card: = -
TJ Log Files
IJ Pictures
@ ['.T_J Programs

IJ Seminar 2016

Internal:fPrograms Q"—i = Internal:fPrograms Q"—i

i 2/2 @ Overwrite File 2
g AAM_ : oo yoll want to overwrite the existing file?
LE Seminar Temp File.CPF | ||Seminar Temp File CPF
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Manually Updating Modules

. o Foco.o e cu Q-
Save .cpf File —=
ﬂ Save successful

This can take several minutes. Saving of .cpf file is finished successfully.
Please do not turn off or
disconnect the programmer from
the system during the process!

J

Q”‘_E - O ’ i

Download Firmware

W SAVE CPFFILE

Please turn off the system for more than
5 seconds.
Th en switch on the system again,

This can take several minutes,
Please do not turn off or
disconnect the programmer from

the system during the process! .
*Do not disconnect the programmer

at this time.
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Manually Updating Modules

[ Y O'—i

— e

lﬁ Restore .cpf Data

=ir—1

Restore data from:
Internal: {Programs{Seminar Temp
File.CPF

- Advanced Actuator Module

For the following modules the data will be
restored to finish the migrate procedure.,

[N Y

Fimrebnes b Eilla

L

@ Restore done

[ Y T 1 | Li

/I Power cycle system

Please turn off the system for more than
5 seconds,
Th en switch on the system again.
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Manually Updating Modules

iLevel Program(CPF) file must be installed

01/02/2015 10:13:10 AM (o8]
=
Frogram Manitor Autornatic
Adjustrents Update
B2 B
Diagnostics Favorites File Manager
Swatern & HHP Plot & Log Data Storage
Information

1 "\. File Managerfestore cpf File U."'_i
——d 4

E Powerbase 1750-3509

SW V03.68 HW V05,149

E Handcontrol 1751-B009

SW V04, 60 HW V02,10

W Advanced Actuator .. 1754-6009

SW V03,20 HW ‘Jﬁﬂ.ll‘

E Enhanced Display 1753-8309

SWV01.10 HW V01.11

PR e |

=

2{9

File Manager

] Save .cpf File

[ Restore .cpf File |
IZJ Firmware Update

IZJ Photo Album

File Manager/Restore .cpf File Q“—i

@ Select a.cpf File to Restore 1

Please choose a .cpf file which you like to
{restore to the modules listed below.

- Advanced Actuator Module
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Manually Updating Modules

[ r——— T i

A Je = |
142

|L) Internal: |

J sD-Card:

Internal:fPrograms M
1/3

L) AAM |

) AM?2

M Seminar Temp File.CPF

3

5/6
- IJ Exported Settings

TJ Firmware
TJ Log Files
IJ Pictures
2 |l Programs
TJ Seminar 2016

Internal: fPrograms/asm M

13/16
- W CTL148136 - 24 tilt elevate ilev..

& CTL148137 - 25 tilt elevate left..
W CTL148138 - 26 tilt elevate co..
) & CTL148139 - 27 tilt elevate foo..
| CTL148140 - 34 tilt recline elev.. |
M CTL148141 - 35 tilt recline elew..
] CTL148142 - 36 tilt recline elew..
W CTL148143 - 37 tilt recline elew..

ﬁ Internal: Q"—E

=
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Manually Updating Modules

= Internal: fProgramsfamsm M Internal: fProgramsfasm M
@ Filename 3 13/16
Internal:/Programs/AAM/CTLL 48140 - 34 1 SULIESIE = 22 JIE slzvaits devts

tilt recline elevate ilevel CPF M CTL148137 - 25 tilt elevate left..

@] CTL148138 - 26 tilt elevate co..
M CTL148139 - 27 tilt elevate foo..
los/24/2015 12:52:22 PM |m CTL148140 - 34 tilt recline elev.. |

191707 Bytes

@] CTL148141 - 35 tilt recline elewv..
M CTL148142 - 36 tilt recline elew..
@] CTL148143 - 37 Lilt recline elewv,.

= Internal: fPrograms/asm Cl"_i = Internal:fProgramsfAim M

@ Advanced Cloning 3 . @ Restore .cpf File 3
Do you want to enable Advanced |This can take several minutes. Do not
Cloning? turn off the system or disconnect the

Hprogrammmer during the restore
|process.

E Start restore process?
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Manually Updating Modules

- B
Restore .cpf File Qe

This can take several minutes.
Please do not turn off or
disconnect the programmer from
the system during the process!

Mk~ b Eill-

Fr_la Restore done

MNacknen cnf A S|
/A Power cycle system
Please turn off the system for more than

5 seconds.

Th en switch on the system again,

e
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Thank you for your time

Quantum Rehab
Clinical Education Department
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